
Condi�ons of Membership for 24/7 Fitness Gyms
General

 In these Terms and Condi�ons [and in The Rules] “24/7 Fitness” means 24/7 Fitness Ltd; “Member” means the member 
named on the a�ached Membership Agreement Form; “the Gym” means the 24/7 Fitness gym at which the Member 
applied for membership; “Home Club” means the 24/7 Fitness gym the Member nominates; “Contract” means the contract 
between 24/7 Fitness and the Member subject to the terms and condi�ons 
(a) set out below,
(b) on the Membership Applica�on Form and 
(c) in the Rules; “Membership Applica�on Form” means the applica�on form completed by the Member to join the Club; 
and “Rules” means the Rules of membership set out in the 24/7 Fitness Rules of Membership.

Acknowledgment of Risks, Injury & Obliga�ons:
 As a (prospec�ve) Member, I acknowledge that the ac�vity I am to undertake at any 24/7 Fitness loca�on will expose me to 

certain risks. I acknowledge and understand that whilst par�cipa�ng in such ac�vity; 
• I may be injured, physically or mentally, or may die 
• Any physical condi�ons I may have, could be exacerbated or intensified by my par�cipa�on in the ac�vity 
• My personal property may be lost or damaged • Other persons par�cipa�ng in such ac�vity may cause me injury or may 
damage my property 
• I may cause injury to other persons or damage their property. The condi�ons in which the ac�vity is conducted may vary 
without warning 
• I may be injured or die or suffer damage to my property as a result of the negligence or breach of contract of 24/7 Fitness 
• There may be no or inadequate facili�es for treatment or transport of me if I am injured 
• I assume the full risk of and full responsibility for any injury, death or property damage resul�ng from my par�cipa�on in 
the ac�vity including, without limita�on, any of the above situa�ons.

Release and Indemnity:
 As a (prospec�ve) member, I par�cipate in the ac�vity at my sole risk and responsibility. I release, indemnify and hold 

harmless 24/7 Fitness, its servants and agents, from and against all and any ac�ons or claims which may be made by me or 
on my behalf or by other par�es for or in respect of or in any way related to any injury, loss, damage or death caused to me 
or my property whether by negligence, breach of contract or in any way whatsoever. I acknowledge and agree that any 
vehicles, and their contents, parked in any Home Club car park or elsewhere on the premise of any Home Club are le� at 
the owners risk and the Home Club and/or 24/7 Fitness will accept no liability for loss, damage or the�. It is my responsibili-
ty to ensure that I correctly operate or use any facili�es and/or equipment provided by any 24/7 Fitness club, including the 
adjustment of levels or se�ngs on the equipment. It is my duty to consult a member of staff before use, if I am in any doubt 
as to how to correctly operate any equipment.

Administra�on:
 An administra�on fee of $15.00 is to be paid upon registra�on. Memberships are not refundable or transferable. Photo ID 

cards (e.g. Student card or driver’s license) must be carried and shown upon request. Members are responsible for their 
access card. Shared gym access with a non-member will result in forfeiture of membership effec�ve immediately unless on 
the membership detailed. Each Member must respect other gym users and always behave in an appropriate manner. 
Inappropriate behaviour at the Gym includes any illegal, dangerous or offensive acts or the taking of photographs without 
24/7 Fitness Staff permission. This behaviour can result in the Member being asked to leave the Gym immediately and 
membership being terminated. 24/7 Fitness Staff reserve the right to rescind the rights of Members not complying with the 
terms and condi�ons of the membership. The terms and condi�ons of 24/7 Fitness may change from �me to �me without 
no�ce. No one under the age of twelve years (12) may enter any 24/7 Fitness loca�on under any circumstances. Appropri-
ate covered footwear and a shirt must be always worn and towels must be used whilst in any 24/7 Fitness loca�on. All 
weights and equipment must be put back a�er use.

Direct Debit Payment:
 All Members shall pay an ini�al administra�on fee and access card fee in the sums specified within this document, before 

being issued with a membership card. The administra�on fee and card fee are not refundable under any circumstances. 
Membership is payable in advance annually, monthly or fortnightly. In the event that the Member falls into arrears in 
respect of any fees or dues payable, 24/7 Fitness may levy a late payment fee of $25.00. Membership dues for monthly or 
fortnightly Members may be increased at the discre�on of and at any �me by 24/7 Fitness, subject to at least one calendar 
months’ no�ce. Where the monthly or fortnightly payment method is by direct debit, if any payment whatsoever under this 
Contract remains outstanding beyond the due date, the Member’s signature on the direct debit instruc�on form shall 
cons�tute the Member’s uncondi�onal and irrevocable authority for 24/7 Fitness to debit the nominated credit/debit card 
account with the total amount due, without no�ce to the Member and charge the late payment fee. Where the payment 
method is not by direct debit a deposit equivalent to one month’s membership fee must be paid.



Late Payment:
 You acknowledge that this offer of membership is made on the basis of you strictly complying with the terms of this 

agreement. This includes paying the regular payments on the dates on which they are due, as detailed in this agreement. 
Should payment not be made within three days following the due date, a late payment fee of $25.00 in addi�on to the 
unpaid (or late payment) instalment is payable by you to 24/7 Fitness. In addi�on to the late payment fee, you agree to pay 
interest at the rate of 2% per month [24% pa] on all outstanding money, together with all costs of collec�on both prior to 
and post legal ac�on, incurred by 24/7 Fitness, (including collec�on agency costs, court costs, and solicitors fees) regardless 
of judgment, all of which may be paid or incurred by 24/7 Fitness or its nominee.

Suspensions:

 

A Member may suspend their membership. A membership can be suspended for a minimum term of one month and 
maximum term of 12 months. A Member must specify a start and finish date. Early reac�va�on is permissible. To suspend a 
membership, the Member must complete a suspension form and lodge it with 24/7 Fitness (48) hours prior to the 
commencement of their suspension. A Member may only suspend their membership once in a calendar year.

Family Access:
If a member has a “Dedicated Membership” or any Func�onal Fit Membership, they are en�tled to have one nominated 
guest u�lise their access card when they are not present. This guest must be nominated with a staff member on sign up and 
their name recorded. The guest must be 16 years or older. You recognise that in this nominated guest u�lizing your card 
that you take full responsibility (and liability) for ensuring that they will comply with the condi�ons of this agreement 
rela�ng to use of our Facili�es including all the House Rules. You also acknowledge that, your nominated guest fails to 
comply, we may refuse access to (or terminate use from) our Facility to the non-compliant guest. You also will not a�empt 
to commercially gain from this Membership benefit in any way.

Access Cards:

 

Members under 18:
Any members under 18 years of age must have a parent or legal guardian sign a parental consent form before their mem-
bership is approved. All online applica�ons will s�ll require the signing of our consent form on site by the parent or legal 
guardian. Members aged between 16 and 18 years old may a�end the gym una�ended once approved, all memberships 
approved for those under the age of 16 are at the discre�on of the Club Manager.

Cancella�on of Membership:
You agree that you will join 24/7 Fitness for the specified period as stated on the Membership Applica�on Form. If you wish 
to cancel your membership you must give 24/7 Fitness ten (10) working days wri�en no�ce of your inten�on to cancel your 
membership. 24/7 Fitness reserves the right to terminate a membership immediately, if the Member has breached any 
terms of this agreement, by giving no�ce in wri�ng or by verbal no�ce in person.

Cancella�on of Direct Debit:
You agree to cancel your membership correctly as stated above. All members who cancel the Direct Debit Authority for 
their gym membership that results in their weekly subsidies being stopped, shall incur a $150.00 fee and be denied access 
to the gym facility un�l a new Direct Debit Form is submi�ed.

Panic Bu�on:
All members who inappropriately use the panic bu�ons resul�ng in the call fee being charged to 24/7 Fitness will be charge 
accordingly.

 

An access card fee of $35.00 must be paid upfront when applying for membership. All Members must bring their access 
card on each visit to any 24/7 Fitness loca�on. All Members must register their a�endance by swiping their access card at 
recep�on prior to entering any 24/7 Fitness loca�on. Members can obtain a replacement card if an access card is lost or 
stolen at a cost of $35.00. If an access card is faulty a replacement card will be issued at no cost to the Member, only upon 
return of the original faulty card. All Members are responsible for their own cards. If a card is lost or stolen, Members must 
contact 24/7 Fitness immediately to cancel their card, as Members will be held accountable for any unlawful ac�vity that is 
commi�ed by someone else using their access card. All members allowing others to use their access card or providing entry 
to non-members without prior no�fica�on will be charged $50.00 unless on an appropriate membership that allows guest 
usage. Access card fees are non-refundable.
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Terms and Condi�ons (including Disclosure Statement) 

1. Introduc�on  

1.1 This Contract governs your right to use the Services, other rights you have and payment terms including how 
Debitsuccess will debit your nominated bank account or credit card for any instalments or payments due by 
you under this Contract.  

1.2 These terms and condi�ons also contain ini�al disclosure informa�on that Debitsuccess is required to provide 
to you under the CCCFA. 

1.3 All queries regarding payment terms should be directed to Debitsuccess and all queries regarding the 
provision of the Services should be directed to the Facility.  

1.4 In the event of any inconsistency between the terms of this Contract and any terms, condi�ons and 
contractual agreements made between the Facility and you the terms of this Contract shall prevail unless 
otherwise agreed. 

2. No�ces  

2.1 All no�ces to Debitsuccess may be sent as follows: 

By delivery to: 5 The Warehouse Way, Northcote, Auckland 0627; 

By post to: P.O. Box 34-770 Birkenhead, North Shore City 0746; 

By E-mail to: customerservices@debitsuccess.co.nz; 

By Fax to: 09 481 1401 

2.2 You may also contact Debitsuccess via the following methods: 

Telephone: 09 481 0400 

Via our website: www.debitsuccess.com 

2.3 No�ces to the Facility should be sent to the Facility at the contact details set out on the front of this Contract.  

3. Defini�ons 

3.1 In this Contract, the following words mean:  

“Administra�on Fee” means the one-off fee of the amount set out in the Payment Plan Sec�on; 

 “CCCFA” means the “CCCFA” means Credit Contracts and Consumer Finance Act 2003; 

“Commencement Date” means First Payment Date (unless otherwise agreed); 

“Contract” means this contract (which includes, without limita�on, the membership details sec�on, customer 
details sec�on, Payment Plan Sec�on, direct debit sec�on, declara�on sec�on, these terms and condi�ons 
and condi�ons of instruc�on to accept direct debits);  

“Customer” or “you” means the person entering into this Contract;  

“Debitsuccess” means Debitsuccess Limited, a company incorporated in New Zealand; 

“Early Termina�on Fee” means the lesser of: 
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(a)  25% of the remaining instalments due from the date of termina�on to the expiry of the 
Minimum Term; or  

(b) $150.00;  

“Facility” means the en�ty providing the Services to you, and/or the en�ty’s franchisees (as applicable); 

“First Payment Date” means the first payment date set out at in the Payment Plan Sec�on;  

“Fitpass” means the Debitsuccess fitpass, a program which allows the use of other par�cipa�ng facili�es in 
other areas of New Zealand on the terms set out on the Debitsuccess website; 

“Minimum Term” means the agreed minimum term for this Contract as set out in the Payment Plan Sec�on; 

“New Facility” has the meaning set out in clause 5.2; 

“Payment Plan Sec�on” means the terms set out in the box headed “Payment Plan”; 

“Personal Information” means any informa�on that can or may be used to iden�fy you including your name, 
address, e-mail address and payment informa�on; 

“Services” means the right to use the services provided by the Facility to you and includes any reasonable 
changes made to such services following the Commencement Date to the extent that such changes do not 
materially disadvantage you;  

“working days” means any day other than a Saturday, Sunday or public holiday including anniversary day in 
Auckland New Zealand.  

4. Term 

4.1 This Contract will start on the Commencement Date and notwithstanding any Minimum Term, will con�nue 
un�l terminated in accordance with clause 5 or otherwise in accordance with this Contract.  

5. Termina�on and Early termina�on Fee 

5.1 If you wish to terminate this Contract then you may do so in accordance with this clause: 

5.1.1 You acknowledge that you have agreed to a Minimum Term for this Contract. If you wish to 
terminate this Contract prior to expiry of the Minimum Term, you must give wri�en no�ce of 
termina�on to Debitsuccess or the Facility and pay the Early Termina�on Fee. This Contract shall 
then terminate on receipt by Debitsuccess of payment of the Early Termina�on Fee; 

5.1.2 If you wish to terminate this Contract on expiry of the Minimum Term, you must give wri�en no�ce 
of termina�on to Debitsuccess or the Facility on or prior to the date of expiry of the Minimum Term. 
The Contract shall then terminate on the date of expiry of the Minimum Term; 

5.1.3 If you wish to terminate this Contract a�er expiry of the Minimum Term, you must give 10 days 
wri�en no�ce of termina�on to Debitsuccess or the Facility. Any payments due within the no�ce 
period has to be paid in full on or before expiry of termina�on no�ce.  

5.2 Either Debitsuccess or the Facility may terminate this Contract immediately by giving no�ce in wri�ng to you 
if you are in breach of this Contract (including failure to make payment) and the breach has not been 
remedied 10 working days a�er no�ce has been given to you  requiring the breach to be remedied. 

5.3 You may terminate this Contract immediately by giving no�ce in wri�ng to the Debitsuccess or the Facility if 
either Debitsuccess or the Facility are in material breach of this Contract and the breach has not been 
remedied 10 working days a�er no�ce has been given to Debitsuccess or the Facility requiring the breach to 
be remedied. 
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5.4 Termina�on of this Contract will also terminate the instruc�on to accept direct debits. 

5.5 Where you have suffered a permanent injury or illness that prevents exercise for a period of more than 12 
months and you provide evidence of that injury or illness to Debitsuccess, Debitsuccess may, at its discre�on, 
waive the Early Termina�on Fee. 

6. Further customer agreements 

6.1 You agree that: 

6.1.1 Change in Facility details – Neither a reasonable reloca�on of the premises where the Services are 
ordinarily provided (to the extent that such reloca�on is within a 4km radius), nor changes in the 
ownership of the Facility, or the name of the Facility,  affects your  obliga�ons under this Contract 
except to the extent that such change disadvantages you; 

6.1.2  You shall: 

(a) comply with any reasonable rules and condi�ons of the Facility rela�ng to the Services; and 

(b) make any payments required under this Contract when due.  

6.1.3 Electronic communica�ons – You agree that Debitsuccess and/or the Facility may communicate with 
you electronically (including via email) in rela�on to this Contract, understanding that at �mes these 
communica�ons will contain confiden�al and or commercially sensi�ve informa�on. Debitsuccess 
and/or the Facility will take all reasonable steps to mitigate any risk of unauthorised access or 
disclosure of confiden�al informa�on, but cannot guarantee that such communica�ons will not be 
intercepted or read by an unintended recipient. 

6.2 Where the Facility is a member of the Fitpass program you can use other facili�es which par�cipate in the 
Fitpass program subject to the following: 

(a) Fitpasses are issued at the sole discre�on of Debitsuccess and/or the Facility and can be 
withdrawn at any �me; Fitpasses are not for use in the same town or city where you 
ordinarily receive Services; 

(b) Fitpasses can only be used at facili�es that par�cipate in the Fitpass program from �me to 
�me; 

(c) Debitsuccess is not responsible should any facility refuse to accept a Fitpass or a�empt to 
charge you for the use of a Fitpass.  

(d) You acknowledge that if Fitpass is not available for your use, either because Debitsuccess 
ceases to operate the program, or a facility ceases to be part of the Fitpass program or for 
any other reason, this will not be a material disadvantage to you in the provision of the 
Services as it was an addi�onal service provided to you outside of the Services.   

6.3 Membership Transfers – You may request that your membership is transferred to another par�cipa�ng 
Debitsuccess facility (“New Facility”), to the extent that you have relocated to another town or city within 
New Zealand, and Debitsuccess may, at its absolute discre�on, agree to such a request. Where Debitsuccess 
agrees to a request for a membership transfer, you further agree that: 

6.3.1 this Contract shall apply except that the payments due hereunder may be adjusted in line with the 
standard payments charged by the New Facility; and 

6.3.2 a fee for Debitsuccess’ administra�ve costs may be charged for each transfer, details of which can 
be obtained by contac�ng Debitsuccess. 

6.4 You must inform Debitsuccess of any changes in name, address, contact details or payment details.  You 
agree that Debitsuccess is en�tled to take payment from the account set out in the direct debit sec�on of this 
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Contract un�l you provide Debitsuccess with any new account details that should apply, even a�er the 
payment card has expired. 

7. Payments 

7.1 At the date of this Contract the total of the instalments due during the Minimum Term and the 
Administra�on Fee is the total amount payable by you under this Contract.  This is stated under the Total 
Value of Contract set out in the Payment Plan Sec�on. 

7.2 You shall pay the instalments in the amounts and at the frequency set out in the Payment Plan Sec�on for the 
term of this Contract.  

7.3 You may alter the frequency of payments from weekly to monthly (and vice versa) and/or day to debit by 
reques�ng a change with Debitsuccess. However, any changes shall not affect the total amount you would 
otherwise be required to pay.  Debitsuccess will provide you a summary of the changes that are made prior 
to the changes taking effect.  

7.4 Should there be any payments in arrears, you authorise Debitsuccess to debit the outstanding balance in 
order to bring the account up to date. Where the day to debit does not fall on a working day, the payment 
will be processed on the next working day. 

7.5 You may pay up all amounts due during the Minimum Term at any �me.  

7.6 Where this Contract con�nues beyond the Minimum Term, you agree that Debitsuccess and/or the Facility 
may give no�ce to increase the instalment amount payable, and such increase will not take effect for at least 
30 day’s following the date of no�fica�on.  For the avoidance of doubt, if you are not sa�sfied with the 
increase in the instalments you can choose to terminate under clause 5.1.3. 

8. Fees 

8.1 The Administra�on Fee is payable by you on signing this Contract for administra�ve costs associated with 
your membership. You acknowledge that some of the Administra�on Fee may be paid by Debitsuccess to the 
Facility. 

8.2 A late payment fee of an amount stated on the front of the contract is payable by you to Debitsuccess for 
each reversal of a payment ini�ated by Debitsuccess in accordance with this Contract.  

8.3 If you default in making any payment when it is due you shall also pay the fees stated in clause 9 (Debt 
Collec�on Ac�on). 

8.4 You authorise Debitsuccess to take any fees owing under this clause by direct debit and to add any fees 
owing under this Contract to any instalments paid by you (as a separate payment or otherwise). 

9. Debt Collec�on Ac�on 

9.1 Where you default in making any payment when it is due under this Contract you: 

9.1.1 authorise Debitsuccess to no�fy any debt collec�on or credit repor�ng agency of the default; 

9.1.2 where Debitsuccess refers the debt to a debt collec�on agency, you authorise Debitsuccess to add 
$50 to the outstanding debt being its fee for dealing with the default; and 

9.1.3 agree to pay any and all costs incurred as a result of debt collec�on including the commission, fees 
and costs charged by any debt collec�on agency (approximately 25% of the outstanding debt). 

10. Privacy 

10.1 Personal Informa�on will be collected from you when you enter into this Contract and when you receive the 
Services. 
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10.2 Debitsuccess and the Facility are en�tled to store your Personal Informa�on (whether received from you, the 
Facility or otherwise) on their systems and use it for the following purposes: 

10.2.1 administering and enforcing this Contract;  

10.2.2 providing the Services;  

10.2.3 offering alterna�ve products and services;  

10.2.4 communica�ng with you; 

10.2.5 marke�ng and promo�on; and  

10.2.6 data aggrega�on and analysis. 

10.3 Debitsuccess and the Facility may share your Personal Informa�on with: 

10.3.1 Each other; 

10.3.2 Other facili�es; and  

10.3.3 Other third par�es including service providers and so�ware providers; 

in connec�on with any purposes men�oned in clause 10.1.  

10.4 You have rights of access to, and correc�on of, your Personal Informa�on under the Privacy Act 1993.   

10.5 Debitsuccess acknowledges that: 

10.5.1 it is responsible for the security of your personal informa�on that it possesses or otherwise stores, 
processes, or transmits on your behalf; and 

10.5.2 it will maintain all applicable Payment Card Industry Data Security Standard requirements to the 
extent that it handles, has access to, or otherwise stores, processes or transmits your cardholder 
data or sensi�ve authen�ca�on data.  

11. Liability 

11.1 You agree that under no circumstances will Debitsuccess be liable to you or in any way responsible for the 
provision of the Services by the Facility or for the use by you of the Facility’s premises. 

11.2 The par�es agree that neither you, the Facility, Debitsuccess (or any of their related companies, directors or 
employees) will be liable for any injury, loss or damage that is not reasonably foreseeable, that arises out of 
or in rela�on to this Contract. 

11.3 Nothing in this clause is intended to have the effect of contrac�ng out of the Consumer Guarantees Act 1993, 
except to the extent permi�ed by law. 

12. Contractual Privity  

12.1 You acknowledge that Debitsuccess has been contracted by the Facility to collect the instalments due under 
this Contract and, for the purposes of part 2, subpart 1 of the Contract and Commercial Law Act 2017 you 
acknowledge that all rights of the Facility pursuant to this Contract are able to be enforced by Debitsuccess as 
if it were the Facility, without any involvement on the part of the Facility or your further consent. 

13. Severability 

13.1 If any provision of this Contract is prohibited, invalid or unenforceable, that provision will be ineffec�ve to 
the extent of the prohibi�on, invalidity or unenforceability without invalida�ng the remaining provisions of 
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this Contract or affec�ng the validity or enforceability of that provision, unless it materially alters the nature 
or material terms of this Contract. 

14. Disclosure 

14.1 Debitsuccess is required to provide you with ini�al disclosure of the key terms of this Contract.  You 
acknowledge that this is provided by this Contract being sent to your e-mail address. 

14.2 Debitsuccess may be required to provide you with regular statements providing informa�on about your 
account.  Where Debitsuccess are required to provide statements, these will be provided every six months.  

14.3 You consent to the informa�on referred to in clause 14.2 being disclosed by way of our website.  To the 
extent that the website does not have this func�onality when you enter into this Contract Debitsuccess will 
no�fy you of the website address when it is available. 

15. Dispute Resolu�on  

15.1 If you have any dispute or complaint regarding the terms of this Contract you should, in the first instance, 
contact Debitsuccess by email to customerservices@debitsuccess.co.nz, and Debitsuccess will a�empt to 
respond within 7 days of you making contact.  

15.2 You may wish to make a complaint to the independent dispute resolu�on scheme that Debitsuccess is a 
member of.  It is free to make a complaint to this scheme.  

 
Name of dispute resolu�on scheme: Financial Services Complaints Limited 

 
Contact details of dispute resolu�on scheme: 
 
Phone:   0800 347 257 
Website:  www.fscl.org.nz 
Business address: Financial Services Complaints Limited 

     Level 4, 101 Lambton Quay 
     Wellington 6145 

15.3 This scheme can help you to resolve any disagreements you have with the Facility and/or Debitsuccess.  
However, you should first a�empt to resolve your dispute with Debitsuccess. 

16. Registra�on on Financial Service Provider Register 

16.1 Debitsuccess is registered on the Financial Service Providers Register under the name Debitsuccess Limited 
with registra�on number FSP440766. 

17. Statement of Right to Cancel 

17.1 You have a right under sec�on 27 of the CCCFA to cancel this Contract by giving wri�en no�ce of the 
cancella�on to the Facility or Debitsuccess within: 

17.1.1 5 working days of the date that this Contract is given to you (where this Contract is given to you); or  

17.1.2 7 working days of the date that this Contract is e-mailed to you (where this Contract is e-mailed to 
you); or 

17.1.3 9 working days of the date that this Contract is posted to you (where this Contract is posted to you). 

17.2 To cancel you must give wri�en no�ce of your inten�on to cancel the Contract by: 

17.2.1 giving no�ce to Debitsuccess or the Facility; or 

17.2.2 pos�ng the no�ce to Debitsuccess or the Facility; or 
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17.2.3 emailing the no�ce to Debitsuccess or the Facility; or 

17.2.4 sending the no�ce to either Debitsuccess’ or the Facility’s fax number (if any) 

17.3 If you cancel this Contract under this clause you may be charged an amount equal to any reasonable 
expenses Debitsuccess or the Facility had to pay in connec�on with the Contract and its cancella�on.  

18. Unforeseen Hardship 

18.1 If you suffer illness, injury, loss of employment, the end of a rela�onship or other reasonable cause, that 
results in you being unable to reasonably keep up with your payments you may apply to change the terms of 
this Contract by reques�ng: 

18.1.1 An extension of the term of this Contract, which will reduce the amount of each payment due under 
this Contract; 

18.1.2 A postponement of the dates on which payments are due under this Contract for an agreed period; 
or 

18.1.3 Both an extension and postponement of payments.    

18.2 To apply for a hardship varia�on you should: 

18.2.1 Make an applica�on in wri�ng; and  

18.2.2 Explain your reason(s) for the applica�on. 

19. Interpreta�on 

19.1 Any reference in this Contract to legisla�on is to legisla�on in force and includes any subordinate legisla�on, 
by-law, regula�on, order, statutory instrument or determina�on made under it, any re-enactment of, or 
amendment to, that legisla�on and all legisla�on passed in subs�tu�on for that legisla�on.  

 

CONDITIONS OF THIS INSTRUCTION TO ACCEPT DIRECT DEBITS 

1. The Ini�ator:-  

1.1 Has agreed to give wri�en advance no�ce of the net amount of each Direct Debit and the due date of the 
debi�ng at least two calendar days before the date that the Direct Debit will be ini�ated. This no�ce will 
include the following message:- 

“Unless advice to the contrary is received from you by the billing start date*, the amount stated on the front of this 
form will be directly debited from your bank account on (ini�a�ng date).” 
* this date will be at least two (2) days prior to the ini�a�ng date to allow for amendment of Direct Debits. 

1.2 May, upon the rela�onship which gave rise to this Instruc�on being terminated, give no�ce to the Bank that 
no further Direct Debits are to be ini�ated under the Instruc�on. Upon receipt of such no�ce, the Bank may 
terminate this Instruc�on as to future payments by no�ce in wri�ng to the Customer. 

1.3 The Customer may:- 

1.3.1 At any �me, terminate this Instruc�on as to future payments by giving no�ce of termina�on to the 
Bank and to Debitsuccess. 

1.3.2 Stop payment of any Direct Debit to be ini�ated under this Instruc�on by Debitsuccess by giving 
wri�en no�ce to the Bank prior to the Direct Debit being paid by the Bank. 
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1.3.3 Request the Bank to reverse any Direct Debits ini�ated by the Debitsuccess under the Instruc�ons 
by debi�ng the amount of the Direct Debits back to Debitsuccess through Debitsuccess’ bank, to the 
extent that Debitsuccess cannot produce a copy of the Instruc�ons and/or confirma�on that 
reasonably demonstrates the Customer’s authorisa�on to the Bank to accept Direct Debits from 
Debitsuccess against the Customer’s account, PROVIDED the request is made not more than nine 
months from the date when the first Direct Debit was debited to the Customer's account by 
Debitsuccess under the Instruc�ons. 

2. The Customer acknowledges that:- 

2.1 This Instruc�on will remain in full force and effect in respect of all Direct Debits passed to the Customer’s 
account in good faith notwithstanding the Customer’s death, bankruptcy or other revoca�on of this 
Instruc�on un�l actual no�ce of such an event is received by the Bank. 

2.2 In any event, this Instruc�on is subject to any arrangement now or herea�er exis�ng between the Customer 
and the Bank in rela�on to the Customer’s account. 

2.3 Any dispute as to the correctness or validity of an amount debited to the Customer’s account shall not be the 
concern of the Bank (except in so far as the Direct Debit has not been paid in accordance with this 
Instruc�on), and should be referred to Debitsuccess. Any other dispute lies between the Customer and 
Debitsuccess.  

2.4 The Bank accepts no responsibility or liability for the accuracy of informa�on on bank statements rela�ng to 
any Direct Debits. 

2.5 The Bank is not responsible for, or under any liability in respect of:- 

2.5.1 any varia�ons between no�ces given by Debitsuccess and the amounts of Direct Debits; 

2.5.2 Debitsuccess’ failure to give wri�en advance no�ce correctly, or for the non-receipt or late receipt 
of no�ce by the Customer for any reason whatsoever. In any such situa�on, the dispute lies between 
the Customer and Debitsuccess. 

3. The Bank may:- 

3.1 At its absolute discre�on, conclusively determine the order of priority payment by it of any monies pursuant 
to this or any other instruc�on, cheque or dra� properly executed by the Customer or given to or drawn on 
the Bank. 

3.2 At any �me, terminate this Instruc�on as to future payments by no�ce in wri�ng to the Customer. 

3.3 Charge its current fees for this service in force from �me-to-�me. 


